
• Service companies managing numerous field workers

• Top management, sales managers, and service teams

We offer

Best for

Key business outcomes & benefits

• Full cycle service selling, from lead to finished deal
• Service operation module implementation
• Recurring payments & approvals 
• Resource planning tool for proper resource allocation
• Field worker mobile app for simplified tasks, sales 
document creation & appointment tracking

Invoicing process acceleration
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Field Service Workers Solution 
on Microsoft Business Central

Fast, accurate and user-friendly data creation

Accurate analysis of load of resources

Transparent lead handling on each step of the sales process

30 %
Increase of 
sales conversion

50 %
Reduction in lead-
to-sold goods timeUp to 5k

Installation 
invoices per month



© 2023 Awara IT | awara-it.com | info@awara-it.com

Why Awara IT

▪ Client-centricity: IT solutions based on customer goals and objectives

▪ Integration: Integration of new solutions into current IT landscape

▪ Global presence: A single supplier in all countries of your presence

▪ Modern approach: Implementation of global best practices 
& technological advancements

▪ Consulting: Expert consulting to empower your business processes

▪ Awara IT Academy: Organization of hackathons, 
training courses, workshops, and educational video courses

▪ Proven expertise: Winner of prestigious awards, including 
Microsoft Partner of the Year

Awara IT is a global IT consulting company. Our offices 
are located in Kazakhstan, Spain, Italy, Finland, Bulgaria, 
USA. 

We automate and innovate key business processes digitally 
based on world-class technologies - ERP, CRM, Low-Code, 
Data & AI.

Our mission is to help our clients achieve sustainable 
growth in an ever-evolving economy through digital 

transformation.

In projects, we leverage:

✓ Hybrid methodology using best IT practices

✓ Architects and consultants with industry expertise

✓ Latest Microsoft technologies

✓ In-house developments and innovations

About us

15+
years on the IT 

consulting market

150+
support and 

implementation
projects

200+
certified experts on 
our team

10+
industries proficiency
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